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Docket No. G-O1551A-10-0458 
OPPOSE RATE INCREASE AND DECOUPLING 

The increase that Southwest Gas is asking for is too high. A rate hike of 15.5% in the winter and 10.55% in the 
summer to residential users is to much. The gas company must be aware of the availability of people to pay 
their bills. If necessary, a much lower increase of 2% should be all the commission should consider. 

But the "Energy Efficiency Enabling Provision" they are asking for defies belief. The customer is being ask to 
pay more but use less and then pay the gas company the lost revenues attributable to our conservation. I can't 
believe they have the gall to ask us to pay for conserving. I can't believe you would give a moment worth of 
consideration to this. Tell them No! 

Martha Emmons 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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